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Receiving a Tax Refund
You need to apply to receive a tax refund

I3 About the tax refund

This tax refund is granted to those whose eligible tax-deductible amount exceeds their
estimated income tax and municipal inhabitant tax on income base for FY2024.

I3 Tax refund amount

The total tax refund amount is calculated by combining the amount not deductible from your income tax
for FY2024 and the amount not deductible from your municipal inhabitant tax for FY2024 (both of which
you are eligible to receive in the flat-amount cut of personal income tax scheme introduced for FY2024),
and by rounding this figure up to the next 10,000 yen.

<How the tax refund amount is calculated>
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*Note: “Number of dependents” includes a spouse living in the same household (income tax), qualified spouse for deduction
(individual inhabitant tax), and dependent relatives under 16 years old.
You can use the tax refund calculator on Fukuoka City’s website to get an estimate of your payment amount.

I3 Procedures to receive a tax refund

You need to apply to receive a tax refund.

Due date: September 30, 2024

*Postal applications must be postmarked by the due date.

You can apply using your smartphone.
This way, you do not need to submit a confirmation form or .

Apply online identification document.

*You need to set up a public money receiving account in advance.

Please submit the enclosed “Confirmation of Payment of Tax Refund” along with a copy of
Apply by post a document that verifies your identity and the account to receive the refund.
*When filling in the form, please follow the enclosed instructions.

Applications cannot be submitted directly to ward offices or Fukuoka City Hall.
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OPlease check the following before submitting your application.

*The figures in the “Estimated Income Tax for FY2024” column are estimates based on information on your income for
FY2023, etc. available as of this time. If there is a shortfall in the refund amount after the income tax amount for FY2024
is fixed, the shortfall will be paid as an additional amount in FY2025 or later.

*If there is a shortfall in the refund amount due to a change in the municipal inhabitant tax resulting from to an
amended return, etc., the amount of the shortfall will be paid as an additional amount in FY2025 or later.

*If it turns out that you are not eligible for the refund, you may be asked to return the payment.

I3 How long will it take to receive the payment?

Once Fukuoka City receives your application,

you should receive your payment in around 2
weeks if you have applied online or 3 weeks if
you have applied by post.

You can Fheck the progress of your ' { Inquiry ID: 1
application on Fukuoka City’s website.

Please make a note of your inquiry ID and password shown on the
confirmation form, as you will need these when inquiring about the
progress of your application or making other inquiries.

“Payment may be delayed depending on how long it { Password: J
takes to screen your application, confirm the attached
documents, etc.

Beware of bank transfer scams and identity theft!

*We will never ask you to use an automated teller machine (ATM) to process your payment.
*We will never visit your home to ask about the tax refund.

If you receive a suspicious phone call or visit from someone posing as an employee of Fukuoka City, please contact the nearest police station or
call the Police Consultation Line (#9110).
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The information on this leaflet is available in multiple languages on the Fukuoka City official website.
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Please check Fukuoka City’s website
to read FAQs, use the tax refund calculator, .

or monitor the progress of your application.




